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Dedication is BELIEF,
transitioned into ACTION,
which is transformed into CHANGE.
-Byron Pulsifer

Our responsive and diverse settlement programs and services help new Canadians 
integrate into the social, economic and organizational life of the community.
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You know that I really enjoy improving 

my English at your community connections 

program. It is very helpful and useful for me. 

It gives me motivation to continue learning 

English. I appreciate their hard work.

From an ISGW Client…





ISGW Client Statistics 2021-2022 74%
from a Refugee Class

22%
from Family 
Sponsorship

33%
from Federal 
Skilled Worker 
Program



Program Overview
2021-2022
Our programs encourage 
participation in all aspects 
of life in Canada and 
strengthen connections 
within the Guelph 
community.

844
New Clients

3,401
Clients Served



o Work closely with local agencies to effectively 
connect newcomers with services they need

o Staff keep up-to-date with the latest immigrant 
settlement information. 

o Offer information sessions on topics of interest 
to newcomers including: 

• COVID-19 Vaccination for Children

• Income Tax in Canada

• Internet and Social Media Safety

Our Programs: Settlement Orientation & Referral 

3,066
Clients Served

61
Group
Sessions

535
Clients Attended

Statistics reflect combined totals for IRCC and NSP programs



• Settlement support for newcomer students and families 
in the Guelph-Wellington-Dufferin area

• Service provided during the school year, in the school

• Available one-on-one and group settings

• In partnership with local school boards.

Our Programs: Settlement Workers in Schools (SWIS)

40
Schools Served



Youth
Services 176

Served 1-on-1
19
Group
Sessions

89
Youth Attended

Family
Services
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289
Served 1-on-1

15
Group 
Sessions

113
Families Attended



Wellington
County 42

Clients Served

Dufferin
County 14

Clients Served
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• First step in joining language training offered by Federal (LINC) and 
Provincial (ESL) programs 

• Use the Canadian Language Benchmarks Assessment to measure 
skills in speaking, listening, reading and writing. 

Our Programs: Language Assessment & Referral

511
Clients
Served



Need an Interpreter or Translator? 
We Can Help!

35
Languages

599
Documents Translated

1,795
Interpreter 
Requests

105
Service Providers



ISGW’s Online Classes: get to know the area, learn new skills 

Newcomer Homework Club: with Frontier College, online 
help with homework for elementary and high school 
students

Youth Leadership Project: with The Julien Project, 
community garden and market inspired by a granting 
opportunity offered by Our Food Future 
Guelph-Wellington 
and 10Carden. 

Our Programs: Community Connections

348
Group Activities

174
Clients Served



Our Programs: Volunteering

1,234
Volunteer Hours

• Online class instructor at ISGW

• English conversation practice partner

• English conversation circle facilitator

• Homework club

• Income tax clinic



Our employment services include:

• Resume critique and development 

• One-on one employment 
counselling 

• Job search and interview skills

• EI support

• Employer orientation 
and hiring sessions

Our Programs: 
Employment Services

192
Clients Served



• Almost 75% of our clients 
come from a refugee class

• Partnered with Refugee 
Sponsorship Training Program 
(RSTP) to provide online, 
information sessions

• Assistance with private sponsorship and one-year 
window family reunification applications

54
Clients Served

Refugee Sponsorship 
Training Program



63
Clients
Served

Orientation to Ontario

• Bilingual program, co-funded by IRCC and the Government of Ontario

• Provides access to standardized information about settling in Ontario 

• Connects newcomers to community services

6
2-Day Sessions



Mental Wellness
Programming to facilitate the positive mental health of 
newcomers through:

• Supporting their personal resilience as they settle 
in Canada 

• Acting as bridge to mental health resources 
available in the community 

Nabeel Rahman 
M.A., R.S.W. 
Registered Social Worker
Positive Thought 
Counselling Services

15
Group Activities

67
Clients Served



Income Tax Preparation Clinic: CVITP

469
Tax Returns
Prepared

$300,000
Tax Refunds for Low-
Income Families

• Free income tax preparation for low-income 
individuals and families in March and April

• Eight ISGW staff and three community members



Funders
Donors/Partners
Accents Multilingual Training
Al Qazzaz Foundation for Education & Development
Beginnings Family Services
Catholic Crosscultural Services / Refugee Sponsorship Training
Children’s Foundation of Guelph and Wellington
Children’s Reading Room
COSTI
Frontier College
Guelph Coalition for Active Transportation
Guelph Community Foundation 
Guelph Community Heath Centre
Guelph Enabling Garden
Guelph Neighbourhood Support Coalition

Guelph Public Library
Guelph Seed Library
Guelph Wellington Local Immigration Partnership
Guelph-Wellington Women in Crisis
The Grove Hubs - YWHO
The Julien Project
Parkwood Gardens Neighbourhood Group
Rotary Club Guelph – Trillium
University of Guelph Arboretum
Upper Grand District School Board
Wellington Catholic District School Board
Wellington County Social Services
Wellington-Dufferin-Guelph Public Health



Thank You!
Maraming Salamat Mahadsanid

آپ کا شکریہ
Gracias

شكرا

Merci
Cảm ơn!

ይቐንየልና

እናመሰግናለን

ध�वाद

تشکر



  
 

 
 
 

 
 
Annual General Meeting 
 
September 29, 2022 
5:30pm-6:30pm 
Zoom  
 
 
Official meeting starts at 5:30pm 
 
 
1. Call Meeting to Order - Board President 
2. Welcome, Introduction and Opening Remarks - CEO 
3. Land Acknowledgement - Cassandra Eagles 
4. Approval of Agenda for AGM 2022  
5. Approval of Minutes from AGM held on September 29, 2021 
6. Auditor’s Report - Patricia Wohleser of the WCO Chartered Professional Accountants 
7. AGM Report - Dayami Ramirez and Sreeja Venugopal 
8. President’s Remarks - Board President 
9. Appointment of Auditors - Board President 
10. Meeting Adjourned  
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Annual General Meeting Minutes 

September 29, 2021 
 

Present:  Stella Pasion, Christine Oldfield, Anu Saxena, Leen Al-Habash, Jenny Xu, Katherine 
Macnaughton, Jeimy Karavelus 

Regrets: None 

 

Item Discussion 

 

1.  Call meeting to Order- Board President 
 
   Greetings/Welcome- Opening remarks by the 

Executive Director, IS-GW. 

• The AGM was held via Zoom due to the COVID-19. 

• In attendance (selected): Tammy Hynes (IRCC), Sara Sayyed, June 
Hofland, Phil Allt, Colleen Murdoch, Linda Busuttil, Dhruv Shah, Johnathan 
Walker. 

• Stella Pasion, Board President called the meeting to order. 

• Welcome from Sandra Cocco, Executive Director, IS-GW: She thanked all the 
attendees, funding agencies, Board members, Staff and Community members 
for the support for IS-GW especially during the challenging times due to COVID-
19. 
 2. Territorial Acknowledgement • Cassandra Eagles presented the territorial acknowledgement for the 
audience. 

3.  Approval of the Agenda • Motion to approve Agenda of 2021 AGM as presented: Moved by 
Jeimy, Seconded by Leen. Carried. 

 
4.  Minutes from AGM held in September 2020 • Motion to approve Minutes of 2020 AGM: Moved by Katherine, 

Seconded by Jenny. Carried. 

• Motion to ratify all the motions carried in the past year: Moved by 
Katherine, Seconded by Jeimy. Carried. 

 

 
5.  Auditor’s report for the fiscal year ending March 31, 2021 • Auditor’s report will be posted on the IS-GW website after the AGM. 

• Mike Manera presented the auditor’s report from RLB Chartered Professional 
Accountants. 

• Motion to accept auditor’s report for the fiscal year ending March 31, 
2021: Moved by Jenny, Seconded by Leen. Carried. 

6.  Appointment of the Auditors • Motion to defer the appointment of the auditor for the year 2021-2022 until 
the October 2021 Board meeting to obtain and review quotes: Moved by 
Jenny, Seconded by Katherine. Carried. 

 

•  
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7. Year in Review- Executive Director • Sandra Cocco thanked the funding agencies and community for their support 

throughout the year. 

• She also thanked the staff for their dedication, hard work, ingenuity and 

commitment while working remotely through the pandemic. 

• Sandra welcomed the new staff members and bid farewell to the outgoing staff. 

• Major highlights of the achievements and milestones that the agency has seen in 

the past year despite the pandemic were presented to the audience. The agency 

has surpassed the goal set by IRCC for assisting the clients. 

• So far 3243 clients have been served with 695 of them being newcomers. 

• The SWIS program has been highly successful during the pandemic and there is 

still a tremendous need for this program in different schools.  

• The SWIS staff has helped the students to adapt to online learning, delivering 

technological devices to school and emergency food to the families in need. 

• Various support programs like Homework group, Youth Leadership Community 

Garden, COVID-19 response information session in partnership with WDG Public 

Health, Seniors’ Wellbeing, Employment Services, Refugee Sponsorship Training, 

TIPS, Language Assessment, Online Learning for community programs, 

Orientation to Ontario, Mental Wellness and IS-GW’s response to COVID- 19 

have been very successful virtual sessions in the past year. 

• The community income tax clinic was conducted in partnership with West Willow 

Village Neighbourhood Group where both IS-GW clients and volunteers benefitted 

from this arrangement.  

• The volunteer pool for IS-GW is growing well despite the pandemic. 

Guest Speaker • Sandra introduced Sara Sayyed, a well-known community member who shared 

her thoughts about eliminating racism within the community by strengthening our 

voices and educating the public about it. 

• Sara expressed her appreciation for the work that IS-GW has done so far to help 

the newcomers settle in Guelph to help ease the challenges faced by the 

newcomers after migration to a new country. 

• Sara also complimented and thanked the staff for their exemplary services 

provided during the pandemic to the clients with funding received from various 

sources in the past year. 
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8.  President’s Report • Board president, Stella Pasion acknowledged and introduced the current 
Board members. She thanked them for their time and commitment to the 
agency. 

• She also thanked and acknowledged Sandra for her leadership throughout 
the year. 

• Stella thanked the staff for their continued service for the agency even during 
the current challenging situation and for helping the clients navigate through 
the different programs that were offered by IS-GW in the past year.  

• She also noted that the positive feedback received from Tammy (IRCC) and 
the community at large has been very beneficial for staff motivation. 

 

9.  Nominations and election to the Board of Directors • The following candidates were nominated to stand for election to the Board for a 

term of three years: Louise Grogan and Stanley Hu. 

• The following Board members were also nominated as the incoming Executive 

Committee members: 

     President- Christine Oldfield 

     Vice-President- Leen Al-Habash 

     Treasurer- Stanley Hu 

     Secretary- Anu Saxena 

• Motion to elect the nominated candidates to the Board: Moved by 
Jeimy, Seconded by Katherine. Carried. 

• Stella thanked the outgoing Board members, Ann-Marie Gilroy, Harwinder 
Sidhu, Yervant Boghossian and Jenny Xu for their years of service and 
excellent contributions to the agency.  

• Stella welcomed Louise and Stanley to the Board. 

• As the outgoing Board member and President, Stella reflected on her time 
with the agency and thanked everyone for making it memorable. 

10.  Closing Remarks and Adjournment  • Stella Pasion closed the 2021 Annual General Meeting by thanking all who 
attended the meeting. 

• Motion to adjourn the meeting: Moved by Louise. Carried. 
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Christine Oldfield

Stanley Hu
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Audit Trail

Title


File Name


Document ID


Audit Trail Date Format


Status

Immigrant Services - Signature for Financial Statements

2022-03-31.pdf

f1159942d015191529303082296d618aeeb05849

MM / DD / YYYY

Signed

09 / 27 / 2022

09:01:40 UTC-4

Sent for signature to Christine Oldfield (ed@4-hontario.ca)

and Stanley Hu (stanleyhu002@gmail.com) from info@wcocpa.ca

IP: 20.151.22.142

09 / 27 / 2022

10:04:11 UTC-4

Viewed by Stanley Hu (stanleyhu002@gmail.com)

IP: 209.171.88.177

09 / 27 / 2022

10:23:47 UTC-4

Signed by Stanley Hu (stanleyhu002@gmail.com)

IP: 209.171.88.177

10 / 03 / 2022

12:30:36 UTC-4

Viewed by Christine Oldfield (ed@4-hontario.ca)

IP: 65.92.70.220

10 / 03 / 2022

12:31:45 UTC-4

Signed by Christine Oldfield (ed@4-hontario.ca)

IP: 65.92.70.220

The document has been completed.10 / 03 / 2022

12:31:45 UTC-4
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