


VISION: Empowered newcomers contributing to our community

Funded by: / Financè par :



Learn more about the history of Indigenous peoples in Canada:
https://www.canada.ca/en/services/culture/history-heritage/indigenous-history.html

As we gather, we are reminded that Guelph is situated on treaty land 
that is steeped in rich indigenous history and home to many First Nations, 
Inuit and Métis people today.

As an organization, we have a responsibility for the stewardship 
of the land on which we live and work.

Today we acknowledge the Mississaugas of the Credit 
First Nation of the Anishinaabek Peoples on whose 
traditional territory we are meeting.

Statement of Acknowledgement

https://www.canada.ca/en/services/culture/history-heritage/indigenous-history.html


Remembering Roger Manning

AUGUST 7, 1942 – MARCH 15, 2023

In retirement, Roger helped to restructure and revitalize 
Immigrant Services Guelph-Wellington, subsequently 
serving as Board President for six years. 

He was awarded the Queen's Diamond Jubilee Medal 
in 2012 in recognition of his contribution to immigrant 
services.

In our community, he also served in ministries at Holy 
Rosary Parish, and volunteered with The Elliott 
Community and LaPointe Fisher Nursing Home.





Agency Overview

Our mission is to support newcomers and new Canadians on their journey 
of adaptation and integration into their new communities.

Services are offered in a manner that is inclusive and respectful of 
the diversity within our communities.

4,049
Unique clients served in 2022-2023

ISGW staff at Guelph and District Multicultural Fair 2022.



ISGW Client Statistics 2022-2023 60%
from a 
Refugee Class

19%
from Family 
Sponsorship

6%
from
CUAET



Our Programs: Settlement Orientation & Referral 

Our staff keep up to date with information relevant to settlement and their 
personal knowledge of issues facing new immigrants is an added value.

3,500 1-on-1 information and orientation meetings

479 Referrals to other community services

40 Group information sessions



Settlement Workers in Schools (SWIS)

Providing supportive, one-on-one, settlement counselling to newcomer youth 
and adults; connecting clients to community resources based on their need

248 1-on-1, family meetings with SWIS workers

110 Youth helped with information/orientation

35 Group information sessions for families and youth



SWIS Summer Activities 2022

• Activities for newly arrived Afghan and Ukrainian families

• Focused on getting to know our area, learning English 
and having fun!  

• Online English tutoring, crafternoons at ISGW 

• Outdoor activities at Riverside Park, 
The Arboretum University of Guelph 
and the Guelph Outdoor School

• Bus trip to Bingemans Big Splash 
Water Park

Crafternoons at ISGW, Summer 2022



Our Programs: Homework Clubs

Newcomer Homework Club: with United for Literacy, 
online help with homework for elementary and high school students

Learning to Learn: with Indigo Tutoring and Star Students; 
generously supported by United Way Guelph Wellington Dufferin; 
online tutoring in English and Math literacy for small groups of 3-4 
students

92 Students participated in homework clubs



A language assessment is the first step in joining language training 
offered by Federal (LINC) and Provincial (ESL) programs. 

• Use the Canadian Language Benchmarks Assessment to measure 
skills in speaking, listening, reading and writing

Our Programs: Language Assessment & Referral

895 Language assessments conducted



Need an Interpreter or Translator? We Can Help!

• Utilize skilled community members to meet local needs

• Top languages requested: Tigrinya, Arabic, Spanish, Dari 

• Translations from 26 languages

• Turnaround is 5-7 business days, often sooner

1,622 Interpretation requests arranged

673 Documents translated



Our Programs: Community Connections

• Participants can get to know the area, learn new skills, meet new people

• Offered in person, online and with community organizations

• Flexible conversation practice with a partner, 2 hours/week for 12 weeks 
through the Canada Connects program

24 Partnerships for English conversation

285 English conversation circles offered



New Program: Partners with Purpose

This program matches a female volunteer from the Guelph Police Service with 
a female newcomer for 1-on-1 English conversation practice over 8 weeks, 
culminating with a potluck supper for all participants.

It is designed to build connections between Guelph police and the diverse 
women who are new to our community by:

• sharing stories of culture
and tradition

• sharing insights on the city
to assist in settlement



Annual Program: Youth Leadership Project

Youth engaging with seniors to build intergenerational relationships 
through youth-organized activities



Human-Trafficking Awareness Project

• A series of five workshops to learn about 
human trafficking, prevention and supports

• Guest speakers from: Crime Stoppers 
Guelph-Wellington, Guelph Police Service, 
Sexual Assault Centre at Guelph General 
Hospital, Women in Crisis

• Funded by a grant from The Guelph Community Foundation

Learning how to recognize the signs of 
trafficking and sharing this knowledge 
with others can save lives.



Our Programs: Volunteering
We welcome volunteers and highly value the contribution our volunteers make!

• Board of Directors

• Community connections class instructor 

• English conversation practice partner

• English conversation circle facilitator

• Income tax clinic

• Workshop/event help

1,748 Volunteer hours contributed to ISGW



Our employment services include:

• Resume critique and development 

• One-on one employment counselling 

• Job search and interview skills

• EI support

• Mini job fairs

Our Programs: Employment Services

201 Clients helped with employment-related needs



• Almost 60% of our clients come from a refugee class

• Partnered with Refugee Sponsorship Training Program (RSTP) 
to provide information sessions

• Assistance with private sponsorship and one-year window 
family reunification applications

Refugee Sponsorship Training Program

54 Clients attended 9 workshops



Orientation to Ontario

• Bilingual program, co-funded by IRCC and the Government of Ontario

• Provides access to standardized information about settling in Ontario 

• Connects newcomers to community services

49 Clients attended O2O workshops



Mental Wellness

Programming to facilitate the positive mental health of newcomers through:

• Supporting their personal resilience as they settle in Canada 

• Acting as bridge to mental health resources available in the community

• Organizing group information sessions 

• Providing access to 1-on-1 short-term counselling 

45 Clients accessed mental health activities



Income Tax Preparation Clinic: CVITP

Approximately

$450,000 
returned to low-income individuals and families
through ISGW’s Community Volunteer Income 
Tax Preparation Clinic

618 Clients filed income tax through our CVITP clinic



Funders
Donors/Partners
Beginnings Family Services
Catholic Crosscultural Services / Refugee Sponsorship Training
Children’s Foundation of Guelph and Wellington
Children’s Reading Room
COSTI
Guelph Coalition for Active Transportation
Guelph Community Foundation 
Guelph Community Health Centre
Guelph Enabling Garden

Guelph Neighbourhood Support Coalition
Guelph Police Service
Guelph Public Library
Guelph Seed Library
Guelph Wellington Local Immigration Partnership
Guelph-Wellington Women in Crisis
The Grove Hubs - YWHO
United for Literacy
University of Guelph Arboretum
Upper Grand District School Board
Wellington Catholic District School Board
Wellington County Social Services
Wellington-Dufferin-Guelph Public HealthTHANK YOU!



Thank You!
Maraming Salamat

Mahadsanid

آپ کا شکریہ
Gracias

شكرا

Merci
Cảm ơn!

ይቐንየልና

እናመሰግናለን

ध�वाद

Takkتشکر

ДЯКУЮ



  
 

Annual General Meeting 
 

September 28, 2023 
5:00pm-7:00pm 

IS-GW (102-104 Dawson Rd, Guelph, ON) 
 
 

The official meeting starts at 5:00pm 
 

 

1. Call Meeting to Order - Board Vice-President 

2. Welcome, introduction and opening remarks - CEO 

3. Land Acknowledgement – Cassandra Eagles 

4. Approval of Agenda for AGM 2023  

5. Approval of Minutes from AGM held on September 29, 2022 

6. CEO’s Report 

7. Auditor’s Report - Patricia Wohleser of the WCO Chartered Professional Accountants 

8. Vice-President’s Remarks - Board President 

9. Appointment of Auditors - Board President 

10. Meeting Adjourned  
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Annual General Meeting Minutes 
September 29, 2022 

 

Present:  Christine Oldfield, Anu Saxena, Stanley Hu, Katherine Macnaughton, Jeimy 
Karavelus, Louise Grogan 
 
Regrets: Leen Al-Habash 
 
Item Discussion 

 
1.  Call meeting to Order- Board President 
 
   Greetings/Welcome- Opening remarks by the 

Executive Director, IS-GW. 

• The AGM was held via Zoom due to COVID-19. 
• In attendance (selected): Tammy Hynes (IRCC), Carmela Nini and other 

community members. 
• Christine Oldfield, Board President, called the meeting to order. 
• Welcome from Sandra Cocco, Executive Director, IS-GW: She thanked all the 

attendees, funding agencies, Board members, Staff and Community members 
for their support for IS-GW, especially during the challenging times due to 
COVID-19. 

• Sandra also did a brief presentation on the `Great Dedication’ provided by staff 
and volunteers throughout the pandemic. 
 

2.  Territorial Acknowledgement • Cassandra Eagles presented the territorial acknowledgement for the 
audience. 

3.  Approval of the Agenda • Motion to approve Agenda of 2022 AGM as presented: Moved by 
Katherine, Seconded by Jeimy. Carried. 
 

4.  Minutes from AGM held in September 2021 • Motion to approve Minutes of 2021 AGM: Moved by Jeimy, Seconded 
by Stanley.  Carried. 

• Motion to ratify all the motions carried out in the past year: Moved by 
Katherine, Seconded by Anu.  Carried. 
 
 

5.  Auditor’s report for the fiscal year ending March 31, 2022 • Auditor’s report will be posted on the IS-GW website after the AGM. 
• Patricia Wohleser presented the auditor’s report from WCO Chartered 

Professional Accountants. 
• Motion to accept auditor’s report for the fiscal year ending March 31, 

2022: Moved by Stanley, Seconded by Katherine.  Carried. 

6.  Appointment of the Auditors • Motion to appoint WCO Chartered Professional Accountants as the auditor 
for 2022-2023: Moved by Louise, Seconded by Katherine.  Carried. 
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7.  CEO’s Report • Sandra Cocco thanked the funding agencies and community for their support 
throughout the year. 

• She also thanked the staff for their dedication, hard work, ingenuity and 
commitment while working remotely through the pandemic. 

• Sandra highlighted the work of volunteers at the agency and thanked them for 
their contributions. 

8.  AGM Report- Dayami and Sreeja • Sandra introduced Dayami and Sreeja to present the AGM report. 
• Damai and Sreeja presented the significant highlights of the achievements and 

milestones of the agency in the past fiscal year. 
• The agency has surpassed the goal set by IRCC for assisting clients. 
• So far, 3401 clients have been served, with 844 newcomers. 
• The SWIS program has been highly successful during the pandemic, and seven 

staff members for this program in 40 different schools.  
• The SWIS staff has helped the students to adapt to online learning, delivering 

technological devices to school and emergency food to families in need. 
• Various support programs like Homework groups, Youth Leadership Community 

Garden, COVID-19 response information sessions in partnership with WDG 
Public Health, Seniors’ Well-being, Employment Services, Refugee Sponsorship 
Training, TIPS, Language Assessment, Online Learning for community programs, 
Orientation to Ontario, Mental Wellness and IS-GW’s response to COVID- 19 
have been very successful virtual sessions in the past year. 

• Eight staff members and three community volunteers conducted the community 
income tax clinic for the clients. 

•  Approximately 469 tax returns were prepared with $300K in tax refunds. 
• The volunteer pool for IS-GW is growing well despite the pandemic. 
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9. President’s Report • Board President Christine Oldfield acknowledged and introduced the current
Board members.

• She thanked them for their time and commitment to the agency and
especially in completing the 5 Year Strategic plan.

• She also thanked and acknowledged Sandra for her leadership throughout
the year.

• Christine thanked the staff for their continued service to the agency and for
helping the clients navigate through the programs offered by IS-GW in the
past year.

• She also noted that the positive feedback received from Tammy (IRCC) and
the community has greatly benefited staff motivation.

• Christine also informed the audience that Sandra’s position title had been
changed to that of a CEO to reflect the work of the organization better.

10. Closing Remarks and Adjournment • Christine Oldfield closed the 2022 Annual General Meeting by thanking all
who attended the meeting.

• Motion to adjourn the meeting: Moved by Louise.  Carried.
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