
Our counsellors can help you apply for:
all the necessary documents needed for the
�rst few weeks after arrival; a health card;
an a�ordable bus pass; entitled federal and 
provincial bene�ts such as ODSP, Employment
Insurance, Canada child bene�t and GST/HST; 
the children’s dental program; immigration-
related documents such as a PR card, a travel 
document, replacement of a lost/damaged 
record of landing, citizenship, a passport; 
retirement pensions; the Free to Grow 
program for children and youth.

Our counsellors can refer you to:
the child care subsidy program; language 
instruction; housing support; other 
community services.

Our counsellors can help you:
with advocacy; understand your rights and 
responsibilities; contact government agencies 
to advise of an address change; �le your 
income tax return (income eligibility applies); 
enroll in school and training programs; �nd 
a family doctor; with orientation to the 
community; and more! 
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Attend our free information 
sessions to learn about:
banking in Canada, income tax; applying 
for citizenship; buying a home; managing 
your money; refugee sponsorship; 
protecting yourself from fraud and scams; 
mental health and wellbeing; family law 
in Canada; wills and power of attorney; 
resources at Guelph Public Library and more!

Each month, we host workshops and information 
sessions for newcomers on many topics. Sessions 
take place in-person and/or online using Zoom 
and are an excellent opportunity learn about 
topics of speci�c interest to newcomers. 

Scan this code to 
see our calendar 
of events!
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