IMMIGRANT SERVICES 6ueph-welington

REFERRAL PROCESS for IRCC-Supported, Translation and Interpretation Services

ISGW/SWIS is pleased to support student

success with translation and interpretation The teacher identifies that interpretation services
services (supported by IRCC) for area public would support student success.

and Catholic schools. We've recently
streamlined our process, please refer to the

chart on the right for the steps to take
when requesting these services. Please

ntact our Director with an tions.
contact ou ecto any questions The teacher EMAILS filled School Interpretation

Request Form to dramirez@is-gw.ca and
CONTACT: CCs the SCHOOL PRINCIPAL.
Dayami Ramirez

Director, Programs
T:519-836-2222 ext. 225 Need the form? Find Teacher Resources here:

https://is-gw.ca/settlement/settlement-workers-in-schools

d

Dayami Ramirez connects with ISGW’s internal
TIPS team to find the best match.

Mishal Nawaz screens and matches the best
interpreter for the assignment.

E: dramirez@is-gw.ca

The interpreter provides support by video, in person
or by phone. The interpreter reports hours to Mishal.

e Please do not contact the interpreter directly.
e Please do not call Mishal directly.

e Please do not exclude the school principal from communication.
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