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276 clients in Community Connections programs

3,220 clients accessed Settlement services (IRCC funded)

726 accessed Settlement services (MLITSD funded)

896 language assessments conducted

1,500 volunteer hours contributed to ISGW

1,383 clients served by SWIS workers

918 income tax returns �led 

2025-2026
snapshot

4,290
Unique clients served

139 clients accessed Case Management services
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Case Management

Case management encompasses a number of 
activities that help facilitate client access to a 
broad range of needed services and supports, 
including: 

1. a comprehensive needs and assets 
 assessment and settlement plan 

2. coordinated referrals to settlement and 
 community services

3. regular check-ins and monitoring 

4. providing personalized and intensive 
 supports, as required

Services are client-centred and meant to strengthen 
client capacity towards greater independence.



Income Tax Preparation 

Through Canada Revenue Agency’s
CVITP program, ISGW sta� and 
volunteers o�er free income tax 
preparation during March and April. 
ISGW o�ers tax �ling support in multiple languages
for those who have a modest income and a simple 
tax situation. Our sta� help newcomers any time 
during the year.

The 2026 clinic helped 918 clients �le their tax return
and access refunds and bene�ts totalling: 

$5,584,287.44



Distract Me Not Information Sessions 
Some scams are easy to spot, and some are not!

Participants attending these important sessions 
learned how to protect themselves from fraud, 
scams and crime with guest speakers from Crime 
Stoppers Guelph Wellington, Guelph Police Service 
and Victim Services Guelph Wellington.

Discussion topics included types of common fraud 
scams, distraction crime, how to stop a scam and 
where to get help. Interpretation was provided.

This project was funded by a grant from 
The Guelph Community Foundation.



TIPS coordinates interpretation and translation 
services for individuals, service providers, and 

corporations within the Guelph-Wellington area.

Using a trained language interpreter allows for 
precise, impartial, and con�dential communication.

1,162 Interpretations

502 Documents translated



funders Thank
you!

ДЯКУЮ

Donors/Partners/contributors
Catholic Crosscultural Services/RSTP
Children’s Foundation of Guelph and Wellington
Children’s Reading Room
COSTI
Denso Build-A-Bike
Guelph Community Foundation 
Guelph Community Health Centre
Guelph Enabling Garden
Guelph Neighbourhood Support Coalition
Guelph Police Service
Guelph Public Library
Guelph Soccer
Guelph Wellington Local Immigration Partnership
Guelph-Wellington Women in Crisis
Hope House
Maplewoods Centre For Family Therapy and 
 Child Psychology
Rotary Club of Guelph Trillium
Starling Community Services
United for Literacy
Upper Grand District School Board
Wellington Catholic District School Board
Wellington County Social Services
Wellington-Dufferin-Guelph Public Health



With the theme of Welcoming Week 2026 in mind, “Stories We Share: the Courage to Connect”, 
three groups of Immigrant Services clients - newcomer youth, Tigrinya-speaking women and 
Vietnamese-Canadian seniors - came together to share their stories, wisdom, and advice on 
topics such as arriving in Canada for the �rst time, experiences settling in Canada and dreams 
for the future.

Participants were inspired by the following quote:
Hope is not merely passive wishing; it is an active, living force.
It acts as an anchor in times of darkness,
allowing us to �nd purpose in su�ering and look toward the future.
It transforms our perspective,
reminding us that we can endure and overcome hardship.
- Unknown

Their work has been compiled into a book with the hope of letting newcomers know that 
they are not alone, they are part of a vibrant, caring community and that while we are all 
individuals, we are not so di�erent after all.
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view the book.



























IMMIGRANT SERVICES - GUELPH-WELLINGTON INC.

Schedule of Funding and Expenditures for Ministry of Labour, Training and Skills Development's Newcomer Settlement Program (NSP)
(Schedule 1)

Year Ended March 31, 2026

Budget NSP CLARS Total Total
2026 2026 2026 2026 2025

GRANT REVENUE
Newcomer Settlement, Language Assessment and

Language Interpreter Services $ 125,089 $ 70,883 $ 54,206 $ 125,089 $ 123,868

EXPENSES
Staffing costs 90,041 50,210 39,109 89,319 84,876
Administrative costs 16,316 8,863 8,113 16,976 18,199
Benefits 10,597 8,629 5,911 14,540 13,923
Program expenses 8,135 4,776 1,412 6,188 7,388

125,089 72,478 54,545 127,023 124,386

DEFICIENCY OF GRANT REVENUE OVER
EXPENSES $ - $ (1,595) $ (339) $ (1,934) $ (518)

See notes to financial statements
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